
Open letter to interested groups
to help rebuild Haiti

It has now been several weeks since the terrible earthquake in Haiti. Following this massive shudder,
the people of the world were rendered speechless. Scenes of immense and intense devastation have
gripped the globe. It has shattered our senses. It has reawakened, and is testing our collective
humanitarian instincts and we are responding, driven to do something – to help, to raise hope, to go
beyond, to do more. 

For more than 15 years, CanTalk (Canada) Inc. has provided ON DEMAND language services,
facilitating communications at all language levels for many emergency-based situations around the
globe. 

For several of these 15 years, CanTalk (Canada) provided telecom operator services to the Haitian
population, and through this experience, we had the great opportunity of learning and
understanding the Haitian culture and its values. 

Now, CanTalk wants, like so many others, to contribute, to share its resources, so those with so much
of their lives underneath rubble can rebuild. 

To assist those on the frontlines of service provision – be it medical, relief, transportation or whatever
other requirement might arise – for victims, caregivers or fund raisers – CanTalk is offering either 
at-cost and/or for specific situations, free interpretation (oral) and translation (written) language
service. 

Our helpful services in Haiti for you can include: 

• Haitian French Creole over-the-phone interpretation services 

• Telcom language support services 

• Toll access at-cost into Haiti 

• Call centre donation/fund raising services in multiple languages 
with fully bilingual agents 

• Access to other languages from CanTalk’s 150 plus language offering 

This offer is directed to support the victims of the earthquake, as well as the efforts of CanTalk’s
clients, and service providers, all of whom have been impacted by this immense and intense
devastation. We all want to help. 

Let’s work together as a co-operative global community.

Phone toll free 1-866-528-0331

Email HelpingToRebuild@cantalk.com

Sincerely, 

Maureen Mitchells 
President and CEO 
CanTalk (Canada) Inc. 

CanTalk: now you’re talking
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